
 

 

 

 

 

 

 

 

 

 

 

 

Land & Rights education will be offered over 3 days in March 2020 

You can select one of the following by completing either: 

• the 3 days registration form for the conflict management course and the 

educational conference at a cost of R6 500 for 3 days, or 

• the 2 days registration form for the educational conference at a cost of R4 000 

!! Registration closes on 21 February 2020 !! 

 

Course 213 Conflict Management presented on 3rd March 2019 

This course presents specific methods for reaching collaborative solutions and minimising negative aspects of 

conflict while maximising benefits of resolving conflict.  During this course, participants will learn how effective 

conflict management can open doors to healthier workplace relationships and more productive working 

relationships with both property owners as well as the general public. 

This course is designed for right of way professionals and individuals who want to better manage their roles in 

interpersonal conflict and to develop better relationships. 

Topics: 

• What is conflict? 

• The two consequences of conflict 

• Seven common outcomes of “usual conflict” 

• Nature and consequences of conflict 

• How to identify “crazy-makers” 

• Communication climate: key to conflict management 

• Why conflict is natural 

• Determine your own conflict style — self examination 

• Coping with criticism 

• Managing interpersonal conflict 

• How processes and outcomes separate constructive from destructive controversies 

 

22nd Annual Educational Conference 

4 & 5 March 2020 

To be held at the  

CSIR International Convention Centre, Pretoria (click here for directions) 

R 4000 for 2 days conference 
CET and CPD points 

will be awarded 

Course 213 Conflict Management 

3 March 2020 

To be held at the  

CSIR International Convention Centre, Pretoria (click here for directions) 

R 2500 for 1-day course 
CET and CPD points 

will be awarded 

 

http://www.csiricc.co.za/visitors/map-directions/
http://www.csiricc.co.za/visitors/map-directions/


22nd Annual Educational Conference taking place on 4th and 5th March 2019 

 

Registration  08:30 
   
Opening & Welcome   SARWA President 09:00 
   
Motivational Speaker  Bishop Solly Lalamani 09:15 
   
Social Management in Water Infrastructure 
Projects  

TCTA - Dr Thato Shale 10:15 

   
Tea/Coffee Break  11:15 
   
SANRAL – Rights of Way projects  David Thubane 11:45 
   
2014 NEMA EIA Regulations with its 
Amendments  

DEFF - Muhammad Essop 12:45 

   
Lunch  13:45 
   
Valuations of land & rights  Uniqueco - Adelle Locker 14:45 
   
Annual General Meeting  15:45 
   
Networking  16:30 
 

 

Registration  08:00 
   
Survey and Engineering related to land & rights  Optron 08:30 
   
Retrospective Environmental Authorisation in 
South Africa  

NW University - John Tiisetso Rantlo 09:30 

   
Tea/Coffee Break  10:30 
   
Negotiation in the context of an expropriation and 
evicting unlawful tenants 

Daan Mostert 11:00 

   
Environmental Management Challenges of 
Underground Bulk Water Servitudes in an 
Increasingly Urbanising Environment  

Rand Water - Gail Andrews 12:00 

   
Heritage Impact Assessment Process  Munyadziwa Magoma 13:00 
   
Lunch  14:00 
 

 

 

 

Day 1   

Day 2   

                                                                                

                                                                                                               



 

 

Notice:  

A. In the event that Papers or Presenters should change SARWA will ensure 

that they are replaced with a similar important educational paper and 

presenter. 

 

B. CPD and CET continuous development credits will be awarded to 

conference and course C213 attendees who are registered at the SACPVP 

and SAGC. 

 

C. The conference fee of R4000 for the two days includes coffee/tee, lunches, 

conference pack and one year’s membership with SARWA. Accommodation 

and travel are not included and must therefore be arranged by the delegates.  

 

D. The Course 213 fee of R2500 for the one day includes coffee/tee, lunch, and 

course material. Accommodation and travel are not included and must 

therefore be arranged by the delegates.  

 

E. The annual membership fees for the International Rights of Way Association 

(IRWA) are not included in the conference fee. Delegates who wish to be or 

continue to be IRWA members can pay these fees in two ways: 

1. Add $107.25 at the present exchange rates to the R4000 conference fee 

so that SARWA can do your payment to IRWA or, 

2. Delegates can visit www.irwaonline.org and then follow links to pay the 

$107.25 directly to the IRWA 

 

Please send any questions for clarity to info@sarwa.co.za 

 

Who Are We 

The South African Rights of Way Association (SARWA) is a professional member organization comprised 

of public service infrastructure land & rights practitioners. Since its inception as a not-for-profit association 

in 1998, SARWA served professionals who acquire, manage and transfer the land & rights needed for 

infrastructure. SARWA is also affiliated as a Regional Partner of the International Right of Way Association 

(IRWA) where together there are nearly 10,000 members that hail from over 15 countries around the world. 

These members are united by their profession and their commitment to pursuing training and professional 

development through courses, chapter meetings, seminars and the annual education conference.  

SARWA is a volunteer-driven organization comprised of multi-disciplined professionals employed by 

private industry and government departments such as: 

• Land and Rights acquisition practitioners 

http://www.irwaonline.org/


• Valuers 

• Asset mangers 

• Engineers 

• Environmental specialists  

• Lawyers 

• Project managers surveyors 

• Deed registration experts 

We are considered the unsurpassed source of land and rights educational programs, providing education 

and networking opportunities to differentiate our members in the professional marketplace.    

Our industry-specific education and advanced curriculum allows for professional continuous 

development training which covers Electricity Utilities, Public Departments, Oil & Gas Pipelines and 

Transportation. SARWA is in the process to be accredited by SAQA to create industry-wide recognition 

of our designations and certifications, and to elevate the role of right of way professionals by 

strengthening their industry relevance. 

SARWA would like to make a difference in  

➢ the quality standards and ethics throughout the industry and around the globe 
➢ representing projects, landowner and taxpayer to ensure that landowners are treated fairly, 

equitably and uniformly while completing projects on time and within the budget constrains 
➢ enhancing the quality of lives in the communities we work in, with better and more accessible 

transportation, energy and utility systems.  
 

 

For more information please visit ww.sarwa.co.za 

 

 

The registration form is a separate attachment 

 


